
NONPROFIT ORG
U.S. POSTAGE

PAID
Bozeman, MT

PERMIT #P.O. Box 475, Bozeman, MT 59771-0475

4TH EDITION
SUMMER 2020

Determination is one word that continues 
to shine bright at FPGV. Our team has 
been working hard to eliminate barriers, 
increasing our ability to not just serve, but 
transform lives. Every day we ask ourselves, 
what can we do to stop another child or 
family from not having a safe warm place to 
sleep? We want to change their lives forever 
and prevent them from ever experiencing 
homelessness in their life time again. 

Just last month, we welcomed our very first 
pregnant family with no children, but the 
importance of finding housing prior to the 
birth of these babies is crucial in stopping 
the cycle of homelessness for these families.

As the need in Gallatin County expands, our 
determination has led us to expand our 
programming and focus new efforts around 
prevention and stabilization. 

Despite our low shelter costs due to the 
amazing volunteers and congregations, 
prevention is still less expensive than what it 
would cost for the same family to stay in our 
shelter program.

However, the backbone of FPGV still stays 
strong – our shelter program. Our need 
compared to this exact moment in time last 
year has tripled for our 90-day rotational 
shelter program. We have gotten flexible 
in our shelter programming and have been 
helping families for a shorter period of time 
when they have a housing opportunity in 
4-6 weeks or have the opportunity to secure 
housing in a shorter period of time. This 
flexibility and determination allows us to 
continue to provide a warm safe place for 
families to stay, while they await their forever 
home, while also minimizing the trauma on 
children that is associated with shelter.
At the heart of Family Promise are our 
incredible supporters. We are tremendously 
thankful for their selfless acts of kindness 
and compassion. Without you, we couldn’t 
lift our families out of darkness by providing 
them the opportunity to find the light. 

Highlighting our achievements in the fight against family homelessness

Colleen’s family came to Family Promise like so 
many families do, through a frantic call late on a 
Friday afternoon.  She was calling from work on 
her lunch break and had nowhere to go with her 
12-year-old daughter, Alison, when her workday 
ended at 11pm.  She had been unstably housed 
with a friend and was looking for a place when 
her friend said she had to be out immediately. 
Family Promise swung into immediate action.  
We paid for a motel room for the weekend 
and then moved her and her daughter into our 
family shelter first thing Monday morning.  Right 
away it was clear to everyone that Colleen was 
a hard-working and dedicated mother.  She had 
the skills and abilities to find and keep stable 
housing, she just needed some help along the 
way.  

Immediately, Family Promise was able to assist 
with transportation needs through our Wheels to 
Work program.  As a result of being laid off from 
her second job due to the COVID-19 pandemic, 
she fell behind on her car payments.  We helped 
her get caught up with her car payments and 
as a result she was able to maintain crucial 
transportation and stable employment.  She 
needed help with registering her car, which we 
were able to assist with as well.   

As a single mother, Colleen was struggling with 
a night shift job and needed to have quality 
care so her daughter was not left alone in the 
shelter program. Family Promise decided it 
was crucial to help Colleen pay for childcare for 
her daughter so she could continue to work.  A 

local college student came to our family shelter 
to provide enriching activities and emotional 
support for Alison while her mom was at work.

Colleen came to Bozeman from the Navajo 
reservation in New Mexico seeking a better life 
for her family and she left some members of 
her family behind when she made that move.  
Her teenage son and her partner were still back 
on the Navajo reservation, and as COVID-19 
raged through those communities, she worried 
constantly about their well-being, and of the rest 
of her family.  Family Promise was so grateful to 
be able to send a care package of vital cleaning 
and sanitation supplies to Colleen’s family to 
help protect them from possible exposure to 
COVID-19, decreasing some of the worries that 
plagued Colleen. As Colleen got more settled 
and came closer to securing a place of her 
own, she felt it was time to reunite her family. To 
ensure our community stayed safe, we provided 
hotel assistance for the recommended two 
week quarantine, so her family could be back 
together again.

Throughout all of this, Colleen received ongoing, 
supportive case management from our 
dedicated staff and was able to find and secure 
stable housing within just one month of entering 
Family Promise’s shelter program.  Through our 
new, Help Us Move In grant, Family Promise was 
able to assist this family with move in costs for 
their new home.  Colleen’s family is now together 
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News From

The Anderson’s Journey Continues
by Jill Yoder

Two years ago last April, a family entered the Rotational Shelter 
program. This special family consists of Grandparents Andy and 
Theresa and their sweet Granddaughter. Many of you remember 
them in the program as a kind family that you wanted to extend 
any generosity possible to.

The Anderson’s are not only special because of their likability, 
they also are our first family to complete the entire Shelter 
to Transitional housing to becoming homeowner path. The 
Anderson’s entered a FPGV transitional housing unit two years 
ago last July where they began their steady upward climb back to 
self-sufficiency through their fierce determination to provide their 
granddaughter with the safety she needed. 

Andy worked hard, took night shifts and worked 10 hours a day 
to provide for his family. His hard work paid off. While in the 
Transitional Housing program, their rent started at 70% below 
market value and increased every 6 months until it hit 90% of 
market value. Recently when visiting with Andy and Theresa, Andy 
remarked that this gradual increase in rent was invaluable in giving 

them the opportunity to get back on their feet, pay off debt, and 
create a savings for the future. This July, their journey took an even 
more exciting turn as they received the keys to their own home. 
We couldn’t be more proud to have walked alongside this amazing 
family and wish them all the blessings they deserve. 

(continued on page 3)



Family Promise is excited to announce our 
newest programming expansion that includes 
the prevention of family homelessness. Since 
2005, Family Promise has been the only year 
round shelter program addressing family 
homelessness in the Gallatin Valley and we 
have provided shelter and stabilization to over 
200 families. But the time has come to add 
prevention to our mission in an effort to keep 
families together and in their home before the 
trauma of homelessness is ever experienced. 

As we increased our staff to include 2 full 
time Case Managers, we can now offer more 
specialized services based on our model of 
care: prevention, shelter, and stabilization. 

While planning and creating our new 
programming, we were notified that we became 
a grant recipient from Family Promise National 
titled, HUMI (Help Us Move In). Family Promise 
National and HUMI, a Washington State-based 
nonprofit working with communities to fund and 
create programs helping families facing housing 
crisis, have joined forces to give Affiliates 
the opportunity to expand programming by 
providing grant funds to those awarded. With 
this exciting opportunity comes a chance for 
the community to rally behind Family Promise 
to keep families in their homes or assist them 
with emergency housing when the shelter 
program is full. 

How it works: Each participating Affiliate 
receives a $20,000 Homeless No More 
Challenge Grant from HUMI over two years 
($10,000 per year) to launch a program aimed 
at sustainable prevention and rehousing for 
families experiencing homelessness. Each 
Affiliate must raise an initial $10,000 before 
HUMI awards its $10,000 grant. Further, 
the Affiliate is then expected to engage the 
community and match the funds with another 
$20,000 in the 
following year. This 
double challenge 
match is designed 
to reinforce a self-
sustaining habit of 
contributions from 
the community going 
forward.

32 Family Promise 
Affiliates have received 
HUMI funds since 2016, serving more than 2,121 
families, including 4,809 children. Together, 
the HUMI Grant matching model, along with 
community donations in the 32 locations, has 
raised over $2.4 million to assist families with 
stable housing.

Since we were awarded HUMI in May, we have 
supported numerous families with move-
in costs like deposits and rent assistance.
Additionally, families have been assisted with 
hotel rooms until they moved into their home. 
We are so honored to have been selected and 
are excited to help families throughout the 
valley. 

Thank you for all your support of our fundraising 
over the past few months. Your donations 
helped to support these important services 
we are able to provide to our most vulnerable 
families throughout the Gallatin Valley. 

I volunteer with Family Promise because I know that by doing so, I am 
helping people literally change their lives.  While Family Promise staff help 
by providing training, counseling, and helping search for jobs, I can help 
simply by opening a door and welcoming guests.  

My favorite time to volunteer is during the evening hours.  I love to eat with 
the families, hear about their day, and share their plans.  I love to watch the 
kiddos play together or with their parents.  I love to hear about hopes and 
plans, and sometimes just listen to hard lessons learned.  When I volunteer 

for overnight host, I can have morning coffee with the families, and watch them as they head out to 
the door to school and work, and send them off with a smile and a good luck.  

 I volunteer with Family Promise because I know I am helping people change their lives for the better.

Program Update: 
Prevention and H.U.M.I Program
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Volunteer Spotlight: 
Nancy Winget, Volunteer Coordinator at St. James Episcopal Church

My little family and I have been a part of 
the Family Promise program for almost 
one month now. Currently I am 23 weeks 
pregnant with my first baby and this 
program has allowed my boyfriend and 
I to create a stable foundation for our 
family and ourselves as individuals. They 
are providing us with everything we need 
to be successful parents, and with their 
constant commitment and hard work it 
has given us the determination to work 
hard and not give up. Family Promise 
has caused me to feel very comfortable 
during pregnancy and made things 
easier for me in these rough times. I am 
filled with gratitude and appreciation for 
the support we have received in this time. 

under one roof and feeling the peace and security that comes with having a home of one’s own.

The challenges are not over for this family.  Colleen’s partner is seeking employment, which is not 
an easy task in this challenging economy, and Colleen is working two jobs to keep the bills paid.  
However, Family Promise continues to provide case management support through our Graduated 
Support program and there are high hopes that the hard times are behind them and better days are 
ahead.  

The story of Colleen’s family perfectly illustrates the complicated needs that are facing so many 
families in these challenging times.  It is clear that without the help of Family Promise and all the 
supporters of Family Promise that make our work possible, Colleen and her family would still be on 
the streets with no safe place to find shelter. Without Family Promise’s ability to support this family 
in creative and timely ways, Colleen may have lost her job and some other harm may have befallen 
her and her daughter as they navigated having literally no place to go. Thanks to the dedication of 
every supporter of Family Promise, Colleen’s story has a happy ending.  Our prayer and commitment 
is that this same level of hope and opportunity will be available to every family experiencing 
homelessness in the Gallatin Valley through the ongoing work of Family Promise.

A MOTHER’S DETERMINATION (CONTINUED FROM PAGE 1)

COVID-19 
EFFECTS & OUTCOMES 
by Christel Chvilicek

As a community organization, we strive 
to do everything we can to preserve the 
safety and health of our guests, volunteers, 
staff, and community.  While we have not 
had any confirmed or suspected cases of 
COVID-19 among anyone connected to 
our organization and we are monitoring the 
developments of the virus very closely. In 
March, we implemented a social distancing 
plan to play our part to slow the spread of 
this virus in our community. 

At that time due to the amazing generosity 
of St. James Episcopal Church we were able 
to move our rotational shelter program to 
a static site location at St. James Rectory, 
meaning our families would be staying in one 
location and not moving to a new church 
each week.

This move was crucial as each family had 
ample space in their own rooms and families 
could be spread out. We can’t thank our 
church volunteers enough, because even 
during these difficult times, they continue to 
provide warm meals each night by dropping 
them off on the door step.  

Many of our volunteers fall into a high-risk 
category and we have seen a decrease in 
overnight and dinner host opportunities. This 
change in structure has added some extra 
costs to us as an organization by paying staff 
to do more regular check-ins at the rectory.

This structure has worked well for the time 
being, but one thing is certain, we miss 
seeing our amazing volunteers.

Maegan Shares Her Story

Static Site: What and Why
Family Promise’s shelter program is primarily 
a rotational model that provides temporary 
housing in churches whose congregation’s 
partner with Family Promise. There is another 
Family Promise model that can be successful 
as well, the static site. In this model, the 
host site and partner volunteers come to a 
designated, stationary site to serve families 
experiencing homelessness.  

With the onset of 
COVID-19 Family 
Promise was no 
longer able to 
move families 
from church to 
church and rely 
upon volunteers to 
provide the types 
of support they 

previously had. A static site was the only option 
to remain safely serving families experiencing 
homelessness and in need of emergency 
shelter. Static sites can be an effective means 
of supporting families and providing stability 
during uncertainty. 

Static sites tend to be able to serve more 
families at any given time than the rotational 
shelter program, can have lower barriers than 
the rotational shelter program and have the 
potential to engage volunteer groups in unique 
ways. Volunteers are able to provide dinners to 
families without even having contact, but this 
method has its costs as well. 

A static site can present challenges, especially 
when it comes to volunteer engagement. As 
congregations host at the static site, there has 
been more challenges in finding volunteers 

that are able to have dinner with the families 
providing companionship and community. This 
important feature of Family Promise’s model of 
care is so important to the success of families 
and this new lack may reduce the number 
of connections to resources for housing, 
employment, and for volunteers to take steps 
beyond providing hospitality, such as donating 
items, funding, and serving in other ways. 

As we work through the challenges and benefits 
of a static site, we are so grateful that we can 
remain open and supported by our community 
as we explore the creative ways we can serve. 
Thank you Saint James for providing the site for 
families to receive the embracing support they 
need, when they need it the most. 

As we help more families than ever, YOUR support is more important than ever.
Help our efforts to prevent homelessness, shelter families, and 

provide stabilization services. Donate with the envelope provided 
or at www.familypromise.org/donate.

FAMILIES NEED YOUR SUPPORT NOW!
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